
AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS
TYPE: IX]IXC IX]CLEC [ ] ILEC [ ] Wireless

Hypercube Telecom, LLC
Company Name

CERTIFICATED COMPANY INFORMATION

Dba/fka

3200 W. Pleasant Run Rd., Suite 300
Mailing Address

Lancaster, TX 75146

J e.,ll _11001'_l

469-727-1510

Telephone#

City, State, Zip Code

Same

Business Location

City, State, Zip Code County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

Corporation Service Company

1703 Laurel Street

City, State, Zip Code: Columbia, SC 29201

A.

Pursuantto the Commission'srules and requlations, print or type company contact for the followin,q areas:

Ronald Beaumont

B°

GeneralManager(Includeaddressif differentthanabove.)

469-727-1510 / 469-727-1511
TelephoneNumber

Robert McCausland

FacsimileNumber
I regulatory@h3net.com

E-mailAddress

C1.

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

469-727-1640 / 666-432-3936 / robert.mccausland(_h3net.com
TelephoneNumber

Robert McCausland

FacsimileNumber E-mailAddress

C2.

CustomerRelations/ComplaintsRepresentativeforEscalatedComplaints (Includeaddressif differentthanabove.)

469-727-1640 / 866-432-3936 / robert.mccausland@,h3net.com
TelephoneNumber

866-905-1736

FacsimileNumber E-mailAddress

D.

CustomerContact(TollFreeNumber)

Paul Charbonneau

E,

EngineeringOperations(Includeaddressif differentthanabove.)

469-727-1650 / 469-727-1511 / paul.charbonneau@h3net.com
TelephoneNumber

Douglas Davis

FacsimileNumber E-mailAddress

TestandRepair (Includeaddressif differentthanabove.)

469-727-1517 / 469-727-1511 /
TelephoneNumber FacsimileNumber

doug.davis_h3net.com
E-mailAddress
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F. Paul Charbonneau
Emergencies(Duringnon-officehours)

469-727-1650 / 469-727-1511
TelephoneNumber FacsimileNumber

paul.charbonneau@3net.com
E-mailAddress

Inaddition,pleaseprovidethefollowin.qcompanycontactinformationto assistinproperroutinqofcorrespondenceandinvoices:

G. Robert McCausland

H.

RegulatoryOfficer (Includeaddressif differentthanabove.)

469-727-1640 / 866-432-3936 / robert.mccausland@h3net.com
TelephoneNumber
Karen Turner

FacsimileNumber E-mailAddress

DualPartyMailings(Name)

3200 W Pleasant Run Rd., Suite 300
MailingAddress

469-727-1631 / 469-727-1511
TelephoneNumber
Karen Turner

FacsimileNumber

Lancaster, TX 75146

/ regulatory@h3net.com
E-mailAddress

InterimLECFundMailings (Name)

Same
MailingAddress

/ /
TelephoneNumber FacsimileNumber E-mailAddress
Karen Turner

UniversalServiceFundMailings (Name)
Same

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress
Karen Turner

GrossReceiptsMailings (Name)
Same

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress
Karen Turner

LifelineMailings (Name)

Same
MailingAddress

/ /
TelephoneNumber FacsimileNumber E-mailAddress

Scotty Amos __

K.

L,

Thisformwascompletedby (printname)

Authorized Compliance Agent
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionofSC
Clerk'sOffice
PostOfficeDrawer11649
Columbia,SouthCarolina29211

OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC11/2010)
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